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WARRANTY RETURN POLICY

Damages in Transit: KEEP THE BOX

If paddle is damaged during shipping, please keep the box because it is neededeta fil
claim. Claims must be filedvithin 48 hours of receiving shipment. The customer is
responsible for filing a claim with the desigreal carrier. |If you have furtheluestions
please contact € Waterman, Inc. at (808Y39-2837.

Limited One-Year Warranty:

C4 Waterman, Inc. guarantees the customer that products will be free from defects in
materials and craftsmanship foONE YEAR from the date of purchase. If warranty serviceis
needed on any C4 Waterman, Inc. product, pleasereturn it to C4 Waterman, Inc. with a
customer proof of purchase. Defective products will be replaced or repaired dhe
discretion of C4 Waterman, Inc. If product is deemed under warrantyC4 Waterman, Inc.
will cover the shipping costs associated with getting repaired or replacement paddle back to
the customer.

C4 Waterman, Inc. shall not be responsible for incidental or consequential damage,
unreasonable user improper care.

Non-Warranty Repair Policy:

Damages due to accidents, improper use, wear and tear or other-wamranty issues will be
repaired or replaced at a reasonable cost plus shipping and handli€g. Waterman, Inc.
will repair the paddle aftera repair fee is quoted and payment is approvedny paddle
returned with incomplete information will be set aside for a reasonable amount of time.
However, no action will be taken until we are contacted.

Product Return Procedure:

Email warranty@c4waterman.comfor an RMA (Return Merchandise Authorization) number
that must be included with the returned paddle and written on outside of the bok.copy
of the customerretail receipt isMANDATORY to process prodet under the warranty. The
customer will be responsible for the return shipping cost of the original product.

You may always -enail warranty@c4waterman.com with warranty questions, ETA on
returns, or toconfirm receipt of any item returned to us.

We are happy to talkvith you at anytime. tlis our goal to get you back on the water as fast
as possible.

Caring For Your C4/Pohaku Paddle:

Paddles do incur breakdown of materials and natural wear and tear dirae. Taking care

of your paddle will significantly extend its life. Here are a few steps you can take to extend
the life of your paddle:

1 Do not leave paddle in a hot car, bed of truck and/or equally hot environment. Paddles
may warp. Resins and gluda composite paddles will be compnoised if exposed to
high heat.

Seal any exposed fibergla®s carbon with 5 minute epoxy.

Seal any cracks on the edges of a fiberglass/carbon blades or comtdctWaterman, Inc.

for repair.

Avoid lying directly on paddlbelade, with C4 Waterman logo facing down.

Do not allow the wood/foam core to be exposed in any fiberglassbon blades.

Do not repeatedly hit hard objects sith as: surfboards, rocks, etc.
Seewww.C4waterman.confor more on paddle care.
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