
 

WARRANTY RETURN POLICY  

C4 Waterm an,  Inc .  
2809 A-1 La i  Rd .  Honolu lu ,  HI  96816  Phone:  (808)  739 -2837  Fax:  (808)  739 -2839  

 

 
Dam ages in  Tr ansit :   KEEP THE BOX  
I f  paddle is damaged during shipping, p lease keep the box because i t  is needed to f i le a  
cla im.  Cla ims must be f i led wi th in 48 hours of receiving shipment.   The customer is 
responsib le for  f i l ing a claim with  the designated carr ier.   I f  you have further  quest ions 
please contact C4 Waterman,  Inc. a t  (808)-739-2837. 
 
L imited One -Year  Warranty:  
C4 Waterman,  Inc.  guarantees, the customer,  that  products wi l l  be free from defects in  
mater ia ls and craftsmanship for ONE YEAR f rom the date of  purchase .   I f  warranty service is 
needed on any C4 Waterman, Inc. product, p lease return i t  to C4 Waterman, Inc. with a  
customer proof  o f purchase.   Defect ive products wi l l  be replaced or repaired at the 
discret ion of C4 Waterman, Inc.  I f  p roduct is  deemed under warranty, C4 Waterman, Inc.  
wi l l  cover the shipping costs associated with gett ing repaired or rep lacement paddle back to  
the customer. 
C4 Waterman, Inc. shal l  not be responsib le for incidental or consequent ial  damage, 
unreasonable use or improper care. 
 
Non-Warranty Repair  Pol icy:  
Damages due to accidents,  improper use,  wear and tear  or  other non-warranty issues wi l l  be 
repaired or  replaced at  a reasonable cost  p lus sh ipping and handl ing.  C4 Waterman, Inc.  
wi l l  repair  the paddle after a repair  fee is quoted and payment is approved. Any paddle 
returned with incomplete in format ion wi l l  be set aside for a reasonable amount o f t ime.  
However, no act ion wi l l  be taken unt i l  we are contacted. 
 
Product  Return  Procedure:  
Email  warranty@c4waterman.com  for an RMA (Return Merchandise Author izat ion) number 
that must be inc luded wi th the returned paddle and wri t ten on outside of the box.  A copy 
of the customer reta i l  rece ipt  is MANDATORY  to process product under the warranty.   The 
customer wi l l  be responsible for  the return sh ipping cost  o f the or iginal  product. 
 
You may always e-mail  warranty@c4waterman.com  with warranty  quest ions, ETA on 
returns, or to confirm receipt  o f any i tem returned to us.    
 
We are happy to talk wi th you at anyt ime.  It  is our goal to get you back on the water as fast  
as possib le. 

Caring For Your C4/Pohaku Paddle:  
Paddles do incur  breakdown of mater ia ls and natura l wear  and tear over t ime.  Taking care 
of your paddle wi l l  sign if icant ly extend i ts l i fe.  Here are a few steps you can take to extend 
the l i fe o f your paddle: 

¶ Do not  leave paddle in  a hot  car,  bed of  t ruck and/or equal ly  hot envi ronment.   Paddles 
may warp.  Resins and glues in composite paddles wi l l  be compromised i f  exposed to  
high heat. 

¶ Seal any exposed f iberglass or carbon wi th 5 minute epoxy. 

¶ Seal any cracks on the edges of a f iberglass/carbon blades or contact C4 Waterman, Inc.  
for  repair . 

¶ Avoid ly ing direct ly on paddle b lade, wi th C4 Waterman logo fac ing down. 

¶ Do not a l low the wood/ foam core to  be exposed in any f iberglass/carbon blades. 

¶ Do not repeated ly h i t  hard ob jects such as: surfboards, rocks, etc.    
See www.C4waterman.com for more on paddle care. 
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